
Siloam Mission Responds To Allegations In The Media 

 

CTV Winnipeg and CBC Winnipeg each ran stories asserting that Siloam Mission is failing to 

allow for Indigenous cultural practices and spiritual care.  

 

These allegations misrepresent the work of Siloam Mission and do a disservice to the committed 

work of staff, volunteers, donors and community members. 

 

To prevent misinformation from spreading, we’d like to address and clear up the main 

allegations levelled at the organization.  

 

 

 

Does Siloam Mission offer its programs and services through a Christian perspective?  

We are proud to be a Christian humanitarian organization that does not discriminate against any 

individuals or groups. We are motivated by our faith to help those in need. Our doors and 

services are open to anyone, no questions asked — as they always have been, and always will be. 

We are guided by our mission, vision and values. 

 

Do you provide spiritual care? 

Yes. Our mandate is to provide emergency food, shelter, healthcare, employment training, 

housing and spiritual care for people who are homeless.  

 

We recognize that spiritual care is an important part of recovery. However, we are not a church 

or a house of worship. But we do help people — of all faiths and backgrounds — find a cultural 

or religious connection, if they so desire.  

 

We have referred people to churches, mosques, temples and other institutions who exist to 

provide Indigenous spiritual practices.  

 

How many of Siloam Mission’s community is Indigenous? 

A significant amount. During the last fiscal year, 52% of people using our services are 

Indigenous. 

 

How many in Siloam Mission’s community practice traditional Indigenous spirituality?  

We don’t have a clear answer to this. Right now our Indigenous Education Committee is 

conducting a cultural competency evaluation, and they will consult with the men and women 

using our services to get a clearer picture of their needs.  

 

We recognize that there is a wide variety of beliefs in the population we serve, and that even 

within our Indigenous community there are varying beliefs and practices.  

 

For example, a report by CBC, based on Stats Canada data, shows that two thirds of Indigenous 

Canadians identify as Christians. And even within the Christian faith, there are countless 

different faith expressions and practices.  

 

https://www.siloam.ca/about-us/
https://www.cbc.ca/radio/thecurrent/the-current-for-april-1-2016-1.3516122/majority-of-indigenous-canadians-remain-christians-despite-residential-schools-1.3516132


Has Siloam Mission signed on to the Winnipeg Indigenous Accord? 

Yes. We are proud to have signed the Accord when it was created in 2017. 

 

Is it true that Siloam Mission has failed to update their commitments with the Accord since 

2018?  

Yes. In 2019 and 2020, Siloam Mission failed to provide written follow-ups and updates to the 

Accord. This is an oversight on our part. We are working on creating an update for 2021. 

However, leadership of Siloam Mission has regularly engaged in the meetings and events related 

to the Accord since 2017. Since signing on in 2017, the organization has also hosted Chiefs and 

Elders and Indigenous leaders on-site at 300 Princess Street. 

 

Has Siloam Mission cut programing providing cultural and traditional services to the 

Indigenous community?  

No. In the Fall of 2020, our Spiritual Care Coordinator left the organization. That person was 

qualified to provide spiritual care for our Indigenous community. Since COVID-19 has 

prohibited all gatherings since, we have not re-hired that position. However, a new Spiritual Care 

Supervisor is starting later this month. With the recommendations from the Indigenous 

Education Committee, they will help guide the direction of the spiritual care program going 

forward — including bringing in people who are qualified to provide spiritual care for our 

Indigenous community. 

 

Does Siloam Mission have Knowledge Keepers or Elders on site or on contract? 

Not at the moment. Our Indigenous Education Committee is consulting with both Knowledge 

Keepers and Christian Elders to make sure we can accommodate people who practice either 

traditional or Christian Indigenous practices. 

 

Did Siloam Mission cancel smudging and other Indigenous practices on-site?  

No. The organization has official smudging protocols and guidelines which you can download 

here. The organization has also regularly offered blanket exercises, including with staff, donors 

and the Board of Directors.  

 

In the recently opened Buhler Centre, we made sure to build a specific room to facilitate 

smudging — including proper ventilation. In the event that room is being used to accommodate 

people waiting on their COVID-19 test results, we have been able to accommodate smudging in 

our Art Room. 

 

Did Siloam Mission forego smudging at certain public events?  

Yes. There have been public events where we have decided to forego smudging depending on 

the audience, the venue and the purpose of the event. This not only applies to smudging, but also 

to public prayer and other spiritual and cultural traditions. These decisions are in no way meant 

to diminish the significance of spiritual and cultural rituals. We do, however, use a land 

acknowledgement at every public event. 

 

What is Siloam Mission doing to ensure it provides culturally competent programing for 

the Indigenous community?  

https://www.siloam.ca/wp-content/uploads/2021/01/Siloam-Smudging-Protocols-and-Guidelines.pdf
https://www.siloam.ca/wp-content/uploads/2021/01/Siloam-Smudging-Protocols-and-Guidelines.pdf


To provide clarity on how we can best meet the needs of our Indigenous community members, 

our board of directors has tasked the Indigenous Education Committee to look into this further.   

 

At this time, there is no Indigenous representation on the committee. But the priority of the 

committee is to listen to Indigenous voices. To that end, in December 2020, the committee began 

a cultural competency evaluation.  

 

The evaluation is led by Siloam Mission’s Research and Evaluation Specialist. 

 

The evaluation will consult Knowledge Keepers, as well as Christian Elders and our frontline 

staff. Most importantly, the evaluation is focusing on listening to the men and women who use 

our services every day.  

 

The committee will be sharing some initial findings with the Board of Directors in early 2021, 

which will help to shape a framework for how Siloam Mission can further improve its 

programing to best meet the needs of our Indigenous community and work toward 

Reconciliation.  

 

What does the cultural competency evaluation include?  

The report is a summary and evaluation of the practices at Siloam Mission that are contributing 

to Reconciliation and cultural competency. This includes what progress has been made, and 

where there may be room for growth.  

A process-based evaluation is being utilized to understand various program and service design 

and efficiencies in relation to practices at the organization. The overall goal is to create a clear 

picture for the Board of Directors at Siloam Mission, as to how Reconciliation and Indigenous 

Cultural safety is, or is not, occurring at the organization. As such guiding questions of the 

evaluation are as follows:  

• What is occurring at Siloam Mission in terms of Reconciliation, Indigenous Cultural 

practices, and cultural competency? 

 

• What could Siloam Mission be doing better to implement reconciliation and cultural 

competency? 

 

• How are we keeping track and measuring progress on reconciliation and cultural 

programming? 

 

• How are we addressing the needs of our Indigenous community members? 

The researchers are conducting interviews with community members, and staff, where they ask 

specific questions to try to get the required information without introducing researcher bias.  



The researchers then analyze the interviews for common themes and elements, and then analyze 

the content against key indicators of cultural competency to measure how Siloam Mission 

specifically is doing.  

Will Siloam Mission publish the results and methodology of the cultural competency 

evaluation?  

Yes. After the evaluation is complete, the results and the methodology will be made available to 

staff and the public.  

 


